JOTOBOP TEIIJIOCHABXEHMA Ne 3011-1/HT

(4 mOCTaBKH ropsiyel BoAbI)

nrt CuaseuHo, KuposcKkui p-H,
Jlenunrpaackas o0 «30»H0s16ps 2018 1.

.JII/IIIeBOfI CUET mjaaTeJbluKa

O6mecTBO ¢ OrpaHHYEHHOH OTBeTCTBeHHOCTBI0 <« Jlemkmmkemmyaranus» (000
«JIemKHIDKCIUIyaTAlAs»), AIMEHYeMOe B JalbHelmeM « DHeprocHadXaromas OpraHu3alusy, B
mune [ermepanproro mupektopa Camosckoro Koncrantmra Mocudosuda, AeWCTBYOIIEro Ha
OCHOBAaHMH VYcCTaBa, C OXHOM CTOPOHBI, MCOOCTBEHHHK IIOMEIIEeHHA(HAaHAMATENb IKHIIOIO
[OMEMIEHNs IO JOrOBOPY COIMANBHOIO HaliMa HIIM JOTOBOPY HalMa JXHJIOTO IIOMEINEHUS
rOCYIapCTBEHHOTO JIK00 MYHHIHNAIBHOIO JKHIMIIHOIO (OHIA) B MHOTOKBAPTAPHOM JKHIJIOM
momMe, pacmonoxkernom 1o axpecy: JIO Kuposckuii padion r.1 Cunssuno yn. Kpasuernko 1.1,
MMeHyeMbIH(-bie)B nanpHeimeM «[loTpeburensye Apyroi CTOPOHLL, B JalbHEHIIEM HMEHYEMBIE
CTOpOHBI, 3aKTFOYAIN HACTOSIIUH J0roBop (Janee — JIoroBop)o HEXKECTEAYIOMEeM:

1. Ilpeamer Jorosopa

1.1. DueprocHabyaromas OpraHM3aIs O00sI3yeTcs Ha YCIOBHAX, MPEAyCMOTPEHHBIX
JlorogopoM, — mpemocTaBiaTh  IloTpeOmTemo  KOMMYHAlbHBIC — YCIYTHCHCIONB30BAaHUEM
KOMMYHAJbHOTO pecypca — TEIUIOBOM OHEprHH, IIOCTaBIsAeMON ODHeprocHabxkaromie
opraHM3anyel B MHOTOKBAPTUPHEIE OMa, PACIIONIOKEHHBIE 0 afipecy, YKasaHHOMY B IpeamOyie
Joroeopa (mamee — MuorokBapTupHEle noMa), a Ilorpeburens 00sa3yeTcss CBOEBPEMEHHO HX
OILTAYMBATh.

1.2. Oxa3pBaecMBIe DHeprocHad)arome opragu3anuell KOMMYHAIBHEIE YCITYTH:

— KOMMYHaJIbHAs yCIIyTa IO OTOILIEHHMIO;

— KOMMyHaJIBbHas ycjiyra 1[I0 TOpsSdeMy BOJOCHAaO)KEHMIO (IpM HalWYHKA B
MHOTOKBApPTHPHOM JIOME CHCTeMBI ropsdero BopocHabxenus (I'BC), npucoenmHEHHOH K
cHcTeMe [eHTPATM30BaHHOTO TEITOCHAOKEHNU), (Jaee - KOMMYHAJIBHEIE YCIIYTH).

1.3. OcHOBaHHEM I OKa3aHHd KOMMYHAJIBHBIX YCIYT SIBISETCS ONUH H3 (akToB,
yKa3aHHBIX B 9acty 1 crateu 157.2 XKummaoro kogexca Poccutickoi Oeneparun.

1.4. IInomans nomemenus [lomp3oBatens B MHOTOKBApPTHPHOM JOME, KOTHYECTBO
IPOKUBAIOIIMX B HEM JIUII, KOMHYECTBO, TEXHUYECKUE U IPOYHE XAPAKTEPUCTHKH UMCIOMIETOCH
obopymoBaHust CUCTeMBI OTOIUIeHMS H cucTeMbl I'BC, mpubOopoB y4é€Ta ONpelesstoTcs B
COOTBETCTBYIOMIEH TEXHUIECKOH, YUETHOHN, PETUCTPAIIMOHHOM IOKYMEHTAIHH.

1.5. O6BeM (KONMHMYECTBO) MOTPEONEHHOTO KOMMYHAJIBHOIO PECypca ONPENENIIETCS II0
MOKa3aHUSIM IPHOOPOB yueTa, a MPH X OTCYTCTBHH - HCXOZAA M3 HOPMAaTHBOB IOTPEOIIEHMS
KOMMYHAJIBHBIX YCIIYT, WM HHBIM, YKa3aHHBIM B [IpaBuiiax mpemgocTaBleHHMs KOMMYHAJIBHBIX
yCIIyT COOCTBEHHHMKAM M IIOTH30BATENIM IIOMEMIEHWN B MHOTOKBAPTHPHBIX JTOMax M XMIBIX
JIOMOB, YTBEPXKIEHHBIX rocTaHoBeHreM IIpaButenscta Poccniickoit ®enepanuum ot 06.05.2011
Ne 354 (mamee — ITpaBumma Ne 354), ciocobom.

1.6. OTBETCTBEHHOCTD 32 PSKUM U Ka9ECTBO IPENOCTABIEHHI KOMMYHAIBHEIX YCIIYT:

— DmeprocHabkaromas  OpraHH3allds  HeceT  OTBETCTBEHHOCTH 332  KadeCTBO
IIPEOCTABICHNs KOMMYHAIBHBIX YCIYT Ha TpaHMIE pa3jiella BHYTPAIOMOBBIX HHXECHEPHBIX
CHCTEM H CeTel [eHTPAIN30BaHHOTO TEIUIOCHA0KEHN;

—00CIy)KMBaHHEe BHYTPHIOMOBEIX cucTeM oromleHns u I'BC  ocymecTBisercs
COOTBETCTBYIOIIEH YIPABJISIOMEN OpraHu3ayeil (TOBapUIIeCTBOM COOCTBEHHUKOB KUIbs MO0
KWIAITHBIM ~ KOOIEPAaTHBOM  HWJIM  WHBIM  CICHHATH3UPOBAHHBIM  HOTPEOMTENBLCKUM
KOOIIEPATHBOM).



2. YciaoBus NpegocTaBIeHHs] KOMMYHAJIbHBIX YCIyT

2.1. YcnoBusMu IpefocTaBieHss KOMMyHaIbHBIX yeiyr [lorpeburemo mo JloroBopy
SBIISTEOTCSI CIEIYIOIIHE:

a) TEXHUIECKOE COCTOSTHIE BHYTPUIOMOBBIX MHXEHEPHBIX CUCTEM U BHYTPUKBAPTUPHOTO
06GOpYIOBaHUSI COOTBETCTBYET YCTAHOBIIEHHBIM TPEOOBAaHUSM M TOTOBO JJISI IIPENOCTaBICHUS
KOMMYHQIbHBIX YCIIYT;

6) HA9aJI0 MPENOCTaBICHNS KOMMYHAIBHEIX yeiIyr - ¢ 01.12.2018 rona;

B) BpeMs IPENOCTABICHHUS KOMMYHAIBHBIX YCIYI - KPYIVIOCYTOYHO (KOMMYHAJIBHOH
YCIYTH MO0 OTOIUICHHUIO - KPYIJIOCYTOYHO B T€UEHHE OTONUTEIBHOTO IIEPHUOJIA, YCTAHOBIECHHOIO
YIIOMHOMOYEHHBIM OpranoM), OecmepeboifHo b0 ¢ ImepepblBaMM, HE IPEBBHINAIOIIAMHE
IPOJIOTKATETFHOCTE, COOTBETCTBYIONIYIO TpeOOBaHMSIM K KadeCTBY KOMMYHAIBHBIX YCIYT,
npuBeneHHbIM B [Ipunoxennu Nel [Ipasun Ne 354;

) TpeKpameHne MPerOoCcTaBIeHNs KOMMYHAIBHBIX yciyr IloTpebutemo - ¢ MOMeHTa
IIpEeKpAaIIeHUusT 00CTOSITENBCTB, MOCIYKUBIIUX OCHOBAHWEM IS 3aKiIroueHus JloroBopa, Wiu
MoMeHTa mnpekparmenus y Ilorpebutens craryca coOCTBEeHHHKa IOMEIIeHHS (HaHMMAaTels
YKIJIOTO ITOMEINEHHS I10 IOTOBOPY COIMAIBHOTO HaliMa MK TOTOBOPY HaliMa XHMIIOTO MOMEIIeHUS
TOCYZapCTBEHHOTO JTHOO MYHHIIMITATEHOTO KIUTUITHOTO HOHIA).

JT) KOTHYIECTRBO MPEIOCTARIIEMBIX KOMMYHAIBHBIX YCIYT - B HeoOXoxauMeix [lorpebuTemto
obbeMax, ¢ OTrpaHHYCHUSIMH B IIpejiesaX cOocTaBa OOOPYAOBaHUS, MMEIOINEro B IOMEIICHUH
[ToTpeOuTensd, W TEXHHYIECKOM BO3MOXKHOCTA BHYTPHIOMOBBIX WHXKEHEPHBIX CHCTEM, C
HCIIOTB30BAHUEM KOTOPBIX OCYIIECTBIIETCS IPEIOCTABICHIE KOMMYHAIBHEIX YCITYT.

2.2. KagecTBO TpEeNOCTaBISIEMBIX KOMMYHAJIBHBIX YCIYT [OJDKHO COOTBETCTBOBATH
tpeOoBanusIM, IpuBeAeHHBIM B [Ipunoxenun Ne 1 k [IpaBumam Ne 354.

3. Oni1aTa KOMMYHAJIBHBIX YCJIyT

3.1. Pacuer pa3smepa miaTsl 3a KOMMYHQJIBHBIE YCIYTM IPOU3BOIAUTCS B IOpPSAKE,
ycTaroBiaeHHOM [IpaBmramu Ne 354 v HHBIMH HOPMATUBHBIMU ITPABOBEIMU aKTaMH.

3.2. PacueTHBIN TEpHOA OIS OILIATH KOMMYHAITBHBIX YCIYT YCTAHABIHBACTCS PABHBIM
KaJICHAapHOMY MECHITY.

3.3. Pasmep mIaTel 32 KOMMYHAJBHBIE YCIyTM DPAaCCUHTEIBAETCSA IO TapudaM (IeHam),
YCTaHOBIEHHBIM JIs1 OHeprocHaOXaromed opraHu3alid B IIOPSAKE, OINpeneleHHOM
3akoHOHaTenscTBOM Poccuiickoii @enepanuu 0 TOCYIAPCTBEHHOM DPETYITHUPOBAHHH IIeH
(Tapucos).

B ciydgae ycranoBienus HanbaBok K Tapudam (IleHaM) pa3Mep IUIATH 32 KOMMYHATbHEBIE
YCIIYTH PacCUUTHIBAETCS C YIETOM TaKUX HaaOaBOK.

3.4. Tlorpebutens B cocTaBe MIaThl 32 KOMMYHAIBHEIE YCIIYTH OTAETHHO BHOCHT ILIATY 3a
KOMMYHAaJIbHBIE YCIYT'H, IOTpedsieMble B IIPOIECCe HCIONB30BaHUs OOIIEro MMYINECTBa B
MHOTOKBapTHPHOM JIOMeE (flajiee - KOMMYHaIbHBIE YCIYTH, TIPEeI0CTaRICHHEIE Ha OOMMIEeIOMOBEIE
HYKIIBI).

3.5. DHeprocHabxaromas: OpraHu3alisl BBEIIUCHIBACT CYET Ha OIUIATY KOMMYHAaIBHBIX
YCIIYT B pa3sMepe, OIPeleIeHHOM B IOpsAKe, npeaycMoTpenHoM 11.3.1 Jloroeopa, He mo3mHee 1-
ro 9Hciia Mecslla, CIeIyIOIIero 3a pacueTHRIM, U IPEICTaRISIeT JaHHbIH cdeT [loTpeduTero.

[Totpebutens BHOCUT m1aTy 1o JloroBopy B cpok 0 10-ro gucia Mecsia, CIeayIomero 3a
pacUeTHBIM.

3.6. CobcTBEeHHUK, HE HCIONB3YIOUIMHA NpHHAIIIEKANEe €My JKHWIOEe IOMemeHue (He
AMEOIUHN perucTpanuu), 00s3aH IpeACTaBUTh 3asBieHue(B nopsaake nm. "0" m. 57 I[lpaBmi),
KOTOpOE CONIEPKUT (GaMUINIO, UM U OTYeCTBO COOCTBEHHHWKA W CBEACHHS O KOJTHYECTBE
BPEMEHHO BCENIEHHBIX UM KUIBIOB (OoTpeduteneit), o gatax Hadaga U OKOHYAHHUS MMPOKUBAHUS
Takux ToTpeduTesneil B NpuHAANEKamEeM COOCTBEHHUKY JXHJIOM IIOMEIeHUU. Eciam Takux



JKHJIBIIOB HE MMEETCSI, aHHEIH (DaKT TaKKe YKa3BIBAeTCs COOCTBEHHUKOM B 3asBICHUH.

OneprocHabxkaromas OpraHu3aldsd UMeeT IIPaBO OCYIIECTBISITH MPOBEPKY CBEIECHHIA,
YKa3aHHBIX B 3asSBICHHM COOCTBEHHHKa, W B Cllydae BBIIBICHHS (AKTOB HCIIONB30BAHUS
IIOMEIIeHNs BPEMEHHO BCEJICHHBIMH O KUNIBIAMH, OCYINIECTBHUTH JOHAUMCIICHHE IIIAaTHl 3a
KOMMYHAJIBHYIO YCIYTY IO TOPSTIEMY BOJIOCHAOKEHHIO.

4. IIpaBa 1 00513aHHOCTH JHEProcHAGKAIOMEH Oprann3alun

4.1. DHeprocHabxaromas opra"uzamus oos3ana:

a) mpenocTaBITh [loTpeOuTento KOMMYHalbHBIE YCIYTH B HEOOXOMUMBIX IS HErO
obpeMax W HaIJIEXKAIIEero KadyecTBa B COOTBETCTBHM C TpeOOBaHMSIMH 3aKOHOJATEIHCTBA
Poccuiickoit ®eneparuu u J[oroBopom;

0) NpOM3BOAWMTG B YCTaHOBIEHHOM JIOroBOpOM IIOpSAKE pacdeT pa3Mepa IUIATHI 3a
IPEAOCTABIEHHBIE KOMMYHQJIBHBIE YCIYTM Y ITIPH HAIWYUH OCHOBaHWH, YCTAHOBJIECHHBIX
ITpaBunamu Ne 354, 1pon3BOANUTE IepepacueT pasMepa IUIaThl 32 KOMMYHAJIbHEIE YCITYTH,

B) IOpHHHAMAaTh OT IloTpebGHuTens moxasaHWs MHIWBHIAYAIBHBIX, OOMUX (KBapTUPHBIX),
KOMHATHBIX IIpUOOpOB YydeTa, B TOM YHCIE CIOCO0aMH, OIMYCKAIOMIMMH BO3MOJKHOCTE
yIaJIEHHOM IIepefjadu CBeIeHUH 0 oKa3aHusaxX mpubopos yueta (TenedoH, ceTb MHTEpHET U 1p.)
U HCIIONB30BaTh MX IIPU pacdeTe pa3Mepa IUIaThl 32 KOMMYHaJIbHBIE YCIYTH 32 TOT PacdeTHBIN
HEPUOJ, 3a KOTOPBHIA OBUIM CHSTHI I[IOKA3aHUs, a TakKe IPOBOIAUTH MPOBEPKH COCTOSHHS
yKa3aHHBIX IPUOOPOB y4eTa U JJOCTOBEPHOCTH, IPEIOCTABICHHBIX MTOTPEOUTEIIIMU CBEICHUHE 00
UX ITOKa3aHUsIX;

r) nHbopMupoBaTh [loTpebuTeIsI B HOPSIIKE U CPOKH, KOTOPBIE YCTAHOBIIEHEI J[OrOBOPOM,
0 IPHYMHAX U NpeAroiaraeMoi IpOoAODKUTEIHHOCTH IPEAOCTaBICHUS KOMMYHAIBHBIX YCIIYT
HEHaJUIe)Kalllero KadecTBa X (WIM) C IepephlBaMM, MPEBBIMIAIOIIAMHA YCTAHOBICHHYIO
IPOJOTKUTENBHOCTD

1) nHbopmupoBath IloTpebuTens o mare Hadgayia IPOBEIEHUS ILIAHOBOTO MEpPEphIBa B
IIPEJOCTaBIEHNH KOMMYHAIBHBIX YCIyr HE Imo3gHee, deM 3a 10 pabouwmx mHeH OO0 Hadana
epeprIBa;

€) HecTH uHble 00sf3aHHOCTH, HpeaycMmoTpeHHBIe [IpaBumamm Ne 354 ¢ yuerom
ocoOeHHOCTeH, yCTaHOBJICHHBIX HOPMAaTUBHEIMH aKTaMu B chepe TeIIOCHAOKEHHS.

4.2. DHeprocHadXaromasi OpraHu3alus UMeeT [IPaBo:

a) TpeOoBaTh BHECEHHUS IUIATEHI 3a NOTpeOJIEHHBIE KOMMYHAIBHEIE YCIIYTH, a TAKKE B
CIIyJasx, yCTaHOBIIEHHBIX (hefiepabHBIMU 3aKOHaMH U JIOTOBOPOM, YIUTATHI HEYCTOEK (IITpados,
neHei);

6) TpeboBaTk oT [loTpebuTens MONMHOTO BO3MEMEeH s YORITKOB, BO3HUKIIHX 110 €r0 BHHE,
B ClIydae HEBBIIONHEHUs OOS3aHHOCTH [OIyCKaTh B 3aHMMAaeMOE MM JKHIIOC KM HEXKHUIOE
[IOMEMIEHNE IIPeACTaBUTeNed ODHeprocHadXarome opranm3anué (B TOM dYHCIe pabOTHHUKOB
aBapUiHBIX CIyK0, B CIydasx, yKazaHHBIX B . "e" m. 34 [Tpasunr Ne 54);

B) OCYWIECTBJIATH He dYame 1 pa3a B 3 Mecsila NIPOBEPKY IIPABHMILHOCTH CHSITHS
IToTpebureneM mnoka3aHMH WHAMBHIYAJIbHBIX, OOIMUX (KBApPTHPHEIX), KOMHATHBIX IIPHUOOPOB
yueTa (pacupezenuTeneil), IpoBepKy COCTOSIHHS TaKUX IPUOOPOB ydeTa;

I') IPHOCTaHABINBATE MJIM OTPAHUYMBATH B IIOPS/IKE, yecTaHOBIeHHOM [IpaBrmamu Ne 354,
nonagy IloTpebuTento KOMMYHAIIBHBIX PECYPCOB;

1) TpeboBaTh AOIyCcKa B 3apaHee coriacoBaHHOe ¢ [lorpebureneM Bpems, HO He dame 1
pasa B 3 Mecsama, B 3aHMMaeMoe [loTpebuTeneM KO WM HEKHIOE IIOMEIIEHHE
IpefcTaBUTENel OHeprocHaOXaromed opraHu3anuy (B TOM dYHCIe PaOOTHHKOB aBapHIHEIX
coy:x0) Ul OCMOTpa TEXHMYECKOIO M CAHHTAPHOTO COCTOSIHHUS BHYTPUKBAPTHPHOIO
000pyIOBaHMs, UL BBIIOIHEHUS HEOOXOAMMBIX PEMOHTHBIX padOT M IPOBEPKH YCTPaHEHHS
HEJOCTAaTKOB IPEAOCTABICHHUS KOMMYHAIBHBIX YCIyr - IO Mepe HEOOXOIMMOCTH, a I
JTUKBUIAIIY aBapuil - B moboe Bpems;

€) IIPOU3BOAUTH HauucyeHus [lorpebuTento, BEICTaRICHUE IIATEKHBIX IOKYMEHTOB, cOOP



IJIATHl ¥ MHEBIE CBSI3aHHBIE C 3THM MEPOIPHSTHS C IPHUBJICUECHUEM CIIEIIHAIN3UPOBAHHOTO JIUIA
(FOPMINYECKOTO JINIA WIIH HHAVBUAAYAIBHOIO IPEANPHHIMATEI), OKa3bIBAIOIIETO TAKHE YCIIyTH
(manee — Pacu&THEIN EHTD);

’K) OCYINECTBIATh WHEBIC IIPaBa, NPEIyCMOTPEHHBIE JKMIMAIIHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu, B ToM ancie [Ipasunamu Ne 354 u Jlorosopom.

5. IlpaBa u o0s3anHOocTH IloTpednTens

5.1. [orpebutens 0bs3aH:

a) mpu OOHApY)KEHWM HEWUCIPAaBHOCTEH, IoXapa M aBapuif BO BHYTPUKBAPTHUPHOM
000pYIOBaHUH, BHYTPHIOMOBEIX WH)KEHEPHBIX CHCTEMax, a TaKKe IpU OOHapyKEHHH HMHBIX
HApPYIICHWH KadecTBa IPeAOCTABNICHIS KOMMYHAIBHBIX YCIYT, HEMEIJIEHHO co00marh 0 HUX B
JHCIIETYEPCKYIO CIIy:K0y OHEpProcHaOKaroImeld OpraHu3alliy, a IMpU HATHIUH BO3MOKHOCTH -
[IPHHMMAThH BCE MEPEHI 110 YCTPAHEHUIO TaKUX HEUCIIPAaBHOCTEH, MOKapa U aBapHif;

6) mpu oOHapyXeHUU HEUCIPABHOCTEH, MOBPEKIEHIH KOJUIEKTUBHOTO (00IIEI0MOBOTO),
UHIMBUAYIBHOTO, 00ImEro (KBapTUPHOT0), KOMHATHOTO IpuOopa ydeTa WiId paclpeleuTeleH,
HapyIIeHHs [eJOCTHOCTH UX IIOMO HeMeIJIEHHO coo0maTh 06 3TOM B JUCIETIEPCKYIO CIYKOY
OHeprocHabxaromeit opraHu3auy;

B) IIpH HAaJIM4MAU WHIWBHIYaIbHOIO, OOIIEro (KBapTHPHOTO) WJIM KOMHATHOTO IpubOopa
ydeTa eXEMECSIIHO CHUMATD €T0 II0OKAa3aHUs B IIepro/ ¢ 15-10 110 23-€ 4nciio TeKyImero Mecsia u
nepeaBaTh IOJNIy49eHHBIE IIOKa3aHHUd B ODHEProCHAOXKAION[YI0  OpPraHW3aIliio KN
YIIOJTHOMOYEHHOMY WM JIAIly He Io3xHee 23-ro gucna(B paboure THHU) TEKyIIero mecsmna(Tel.
8(81362) 42-907; 8(931)983-48-46) ¢ 8:30 xo0 17:00;

I) B IEIX ydeTa NOTpeOJIeHHBIX KOMMYHAIBHBIX YCIYT HCIIONB30BaTh KOJUICKTHBHEIE
(obmenoMoBEIe), HMHOWBHAyalIbHBIE, O0OMmMe (KBAapTUpHBIE), KOMHATHBIE MPHOOPH ydUeTa,
paclpefeNInTeNH, 3apeTUCTPUPOBAHHEIE B TOCYAApPCTBEHHOM pEECTpe CPEICTB H3MEPEHMIH,
uMmeromue ceprudukar Poccuiickoit Deneparmum 06 obecrnedeHHM eIWHCTBA H3MEPEHHUIA,
IpomIe/iie MOBEPKyY coryacHo TpedoBanusM ['occrannapra;

I) IOIyCKaTk IIpeAcTaBHTeNell OHeprocHabkaromed opranmzanud (B TOM YHCIIE
paOOTHHUKOB aBapHHHBIX CIyk0), IpeACTaBUTENedl OpPraHOB TOCYJApPCTBEHHOTO KOHTPOIS H
Haa30pa B 3aHUMAeMOe JKMJIOE WM HEXWIOe IIOMEIIeHHe MJI TPOBEPKH COCTOSHUS
HHIUBUAYAIBHBIX, 00IUX (KBAPTUPHEIX ), KOMHATHEIX IIPUOOPOB yueTa KOMMYHATBHEBIX PECYPCOB
U pacnpenenurTenei, pakra UX HaJIWUUs WIA OTCYTCTBHS, a TAKXKe JTOCTOBEPHOCTH MEPEIaHHbBIX
norpebuteneM ODHeprocHadXaroImed OpraHM3aluyd CBEIACHUN O MOKA3aHUSIX TaKuX HIpUOOpPOB
ydera.

e) uHbOPMHUPOBATE OHEProcHaOXKAOIIYyID OpraHu3aluio 00 YBEIHYEHHH MM
YMEHBIIIEHHH YUCIIa TPaKaH, IIPOXKUBAIOIMX (B TOM YUCJIE BPEMEHHO) B 3aHUMaEMOM UM JKHJIOM
IIOMEINEHNH, He Mo3aHee 5 pabouux IHEH co AHS MPOM3OIIEAINX U3MEHEHHUH B CiIydae, ecin
XKHJIOE TIOMEINeHne He 000pyIOBaHO MHIUBHUIYAILHBIM MM OOIMM (KBapTHPHBIM) MPHOOPOM
ydera;

) CBOEBPEMEHHO M B IIOTHOM 00beMe BHOCHUTD IUIATY 32 KOMMYHAJIBHBIE YCIIYTH;

3)  OCYWmECTBIATE  TEXHHUECKOe  OOCIyKMBaHHE, COACPKAHHE W PEMOHT
BHYTPHKBapPTUPHOTO 000PyL0BaHMSL, HCIIOIB3YEMOTO IS IOTYIEHUSI KOMMYHAIBHBIX YCIYT;

W) HeCTH HHBIE O00S3aHHOCTH, IpemycMoTpenHble IlpaBmimamu Ne 354, ¢ yuerom
0co0eHHOCTeH, yCTaHOBICHHBIX HOPMAaTUBHEIMU ITPABOBEIMH aKTaMH B chepe TEITOCHAOKEHHS.

5.2. IloTpebutens UMeeT mpago:

a) IOJIy4aTh B HEOOXOIUMBIX 00beMaxX KOMMYHAIIFHBIE YCIIYTH HaIUJIEKAIIETO KAUYECTRA;

6) momydate OT OHeprocHaOXaroIlel OpraHW3alM{d CBENEHHS O IIPABUIBHOCTH
HCYHCIIEHMS IPENbIBIEHHOr0O NOTPEOUTEIIO K YIUIaTe Pa3Mepa ILIaThl 3a KOMMYHAIIBHBIE YCIIYTH,
HaJIM4uy (OTCYTCTBHM) 3a10JDKEHHOCTH WM IeperutaTsl [loTpeduTens 3a KOMMYyHAIbHEIE YCIIYTH,
HaJIMYWM OCHOBaHWM ¥ MPABHWIBHOCTH HAYHWCIIEHUS OHEProcHabXamlel opranuzanuei
noTpeduTeno HeycToek (mTpadoB, eHel).



IIpy Hamwaun Pacu&THOrO EHTPa IPEAOCTABICHAE yKa3aHHbIX BEIIIC CBEJICHHUH, a TAKKE
yperyImpoBaHue WHEIX BOIPOCOB, CB3AHHBIX C HAYMCICHHEM M OIUIATOH 32 KOMMYHAJBHBIC
YCIIYTH, OCYIIeCTBIseTCs IIyTéM obpamenus [lorpebuTerns B PacdeTHBIN NEHTP, M TOJIBKO IPHU
HEBO3MOKHOCTH pEIIeHMs BOMpoca C PacdeTHRIM IEHTpoM — TyTéM ofpamieHus B
DHeprocHabKarIIyo OPraHU3allko;

B) TpeGoBaTh OT DHeprocHaOKaromled OpraHM3alMy IPOBEICHUS IPOBEPOK KadeCTBa
TIPeOCTABISIEMEIX KOMMYHAIBHBIX YCIIYT, 0QOPMIIEHHS U IPEIOCTaBIICHIS aKTa IPOBEPKH, aKTa
00 yCTpaHeHUH BBLIBICHHBIX HETOCTATKOB;

) TpeboBaTh B CIydasX H IOpPSAKE, KOTOPHIE YCTaHOBIEHBI JIOrOBOPOM, M3MEHEHHS
pasMepa IUIaThl 32 KOMMYHAIIbHBIE YCIYTH;

m) TpeboBaTh OT TPENCTABHTEN ODHEProcHaOKArolleH OpraHW3aluy IIPeAbABICHUA
JOKYMEHTOB, HOATBEP)KAAIOIIAX €r0 JMYHOCTh M HAlMYMe y HEro IOMHOMOYHA Ha JOCTYH B
JKHJIOE WM HEKIIIOE IOMEIIEHNE IOTPEOUTENS Ik TPOBEACHHS IIPOBEPOK COCTOSHMUS TPHOOPOB
yuera, JOCTOBEPHOCTH IIPENOCTABIEHHEIX MOTpeOHMTENEM CBEIEHMH O IMOKasaHUsIX IpUOOpPOB
ydeTa, CHATHS MOKa3aHWi IPHOOPOB ydYeTa, Al OCMOTpa TEXHUIECKOTO M CaHMTapHOTO
COCTOSHHSI BHYTPHKBAPTHPHOIO O0ODYIOBAHMS, M/ BBIIOTHEHHS PEMOHTHBIX paboT,
NIMKBHIAIMA aBApUM ¥ JJIs COBEPIICHWs MHBIX AeHCTBUH, ykasaHHEIX B [IpaBummax Ne 354 u
JHorogope.

€) OCYIIecTBIATh WHble IIpaBa, HpexycMorpenHbie Ilpasmmamu Ne 354, ¢ yderom
ocoBeHHOCTeH, YCTAHOBIEHHBIX HOPMATHBHEIMH [IPABOBEIMU aKTaMH B Cepe TEIIOCHAOKEHHS.

5.3. IloTpebuTens HE BIIpaBE:

a) HCIOIB30BaTh OBITOBEIE MAIIUHEI (IPHOOPEL, 000PYI0BAHKE), MOIMHOCTS IIOAKTIOYECHHUS
KOTOPBIX IPEBBIIAET MAKCHMAIBHO IOIIyCTHMEIE HArPY3KH, PACCUMTaHHbIE DHEProcHadKaromen
OpraHu3anyell HCXO/sI U3 TEXHHIECKHX XapaKTEPUCTUK BHYTPHIOMOBEIX HHKEHEPHBIX CHCTEM H
J0BeJIeHHEIe 70 cBeneHus [loTpeburens,

6) NPOM3BOOUTH CJIMB TEIUIOHOCHTENI H3 CHCTEMBI OTOIUICHHS 0€3 pasperueHusd
DHeprocHabXarommel OpraHu3allvH,

B) CaMOBOJIBHO JEMOHTHPOBaTh MM OTKIIOYATE OOOIpEBAIOIIHE  SIIEMEHTEL
TIpeyCMOTPEHHBIE MIPOEKTHON U (MIM) TEXHHYECKOH JOKymeHTauued Ha MHOTOKBAPTUPHBIA
JIOM, CaMOBOJIFHO YBEJIMYUBATE IIOBEPXHOCTH Harpera IpHOOPOB OTOILIEHHUS, YCTAHOBICHHBIX B
JKAJIOM TIOMEIIEHUH, CBBIIIE IapaAMETPOB, MIPEIYCMOTPEHHBIX IPOEKTHON M (HMIIH) TEXHUYECKOU
JOKyYMEHTAaIHel Ha MHOTOKBAPTHPHBIA MM JKAJIOH JIOM;

I) caMOBOJEHO HapyIIaTh IUIOMOBI Ha IpHOOpax y4eTa M B MeCTaX HMX IOAKIIOUCHUS]
(xpemnenus), 6e3 yBemOMIIEHHST DHEProcHabXaroMmel OpraHu3alii IEMOHTHPOBATh PUOOPEL
ydeTa M OCYIIECTBIIATh HECAHKIIMOHUPOBAHHOE BMEIIATENIECTBO B paboTy yKa3aHHbIX IIPHOOPOB
y4era;

1) OCYIIECTBIISTH PETyIMPOBaHWE BHYTPUKBAPTHUPHOIO OOOPYHOBAHMS, HCIIOMH3YyEMOTO
171 TOTPe6IeH st KOMMYHAIIBHOR YCIIYTH OTOIIJIEHHMS, B COBEPIIATE HHbIE IEUCTBH, B PE3YIIBTATE
KOTOPBIX B TIOMEIIIEHAY B MHOTOKBAPTUPHOM J0oMe OyIET MOIIEPIKUBATBCS TeMIIEpaTypa BO3LyXa
Hmke 12 rpagycos Llenbcns;

€) HeCaHKIIMOHMPOBAaHHO IONKIIOYaTh obopynoBanue IloTpeduTens K BHYTPHIOMOBBIM
HEKEHEPHBIM ~CHCTEMaM WM K IIEHTPAM30BaHHEIM CETSIM HHKEHEPHO-TEXHHIECKOTO
obecIeueHys HapsIMyTo WK B 00X0x IprOOPOB ydeTa, BHOCUTH U3MEHEHHUS BO BHYTPUIIOMOBEIE
WHKCHEPHBIE CUCTEMBL.

6. Ilopsimox m3mMeHenus U npekpamenus /lorosopa

6.1. Ismenenune yciaoBwif HacTosmero JloroBopa OCYINECTBISETCA B  IOPSIKE,
IPEIYCMOTPEHHOM TPAXIaHCKUM 3aKOHONATENLCTBOM Poccuiickoi denepanui.

6.2. Hactosmuit JloroBop MOKET OBITH IIPEKpaIIeH:

6.2.1. Tlo cormamenuto CTOpoH.

6.2.2. B ciyudae muKBHIAIMKA JHEProcHaOXaromel opraHi3alyH.



6.2.3. B ciygae npexpamesns OO5CTOATENBCTB, NOCTYKUBLIAX OCHOBRHHEM INd
saxmoyerug Jorosopa.

6.3. Jorosop cuMiacics HCIONHEGHHBIM IToche prmionHenis CTOPOHAMH B3AUMEETX
oA3aTenbeTB H YPEryIHpORaHHA BCEX PACUCTOR Mewny DHeprocrabwamel opranusanuei u
florpeGurenem.

6.4. Pactopiwenne Jlorosopa me smasercs paid IloTpe0mTend OCHOBARHEM UL
OpeKpaiieHrs 00f3aIeNbCIB O ONaTe NPOH3BEICHHRN JHeprocHabKamel Opranu3aiiy
saTpat (yeayT ¥ paboT) Bo Bpems meficteis Jorornopa.

7. Cpox geficreus Jorosopa

8.1. Jorosop HeACIBYET ¢ MOMEHIa, KOIJ2 BOIHHKAST ONHOBPEMEHHOS CYIIECTROBAHVE
cregyromux coberTui:

- faxrpueckoe norpebieHne KOMMYHATEREX yeayT Hotpeluienem;

- HaCTyIHIH 00CTOATEIRCTRA, YRa3aHasle B nyukre 1.3 Jlorosopa;

- HECTYIIMII CPOK, YKa3aHHB B YacTd 7 ctared 157.2 Xunnumoro xogexca Poccuiickoi
Qenepanumn.

8. CupaBouras uadopManns

Azpeca ¥ HOMeEpa TeneiOHOB ANCHETUepeKol enyudel Dueprocualmaniuelt opraamsanuyg 000
«Jemxunsxennyaramua»: J1O, Kuposckni pafton, v Cumssrno, yi. Kpasuesxo 1.10 muT., A
(3manme xoTensHOR) Tem. 8(81362) 63-327

Apvusmcrparapesift nepeovan O00 «JlemmmmorciotyartanEsy B .l CHHABHEO, VL
Jleenan .18, 6rox I, mowm., 79,80, Ten. 8(81362) 42-907

9. PexBusutsl abonenra

3HEpro KAMOIAS OPraHu3aIims Toipebarens

000 «JIemxamRCIUIYATANHD)
IOpraggeckuit  azpec: 196135, r. Canxr-
IerepGypr, yn. Opynze, .15, aur.A, nom.2H
Tourosri anpec: 195196, r. Cagxr-IletepGypr,
yi. pomosa, 1.4

WMHH 7810764455, KIIIT 781001001, OI'PH
1137847396147

p/c  40702810355130005981 B  Cemepo-
3anamsom bapxe ITAO C6epbamx, r. Camkr-
Herepbypr

/¢ 30101810500000000653, BUK 044030653

T'enepanpubni gupexTop

000 «JlemxumareIyaranisy

sanoscxui K.




1. TemmeparypHsIi rpaduk s HoTpeduTeNeH, NOAKIIOYEHHBIX 10
cxeMme B 30He TemnocHabkenus OO0 «JlemxumnskemnyaTtanus» padboTaronmx 0o
TemmepaTypHoMy rpaduky: 95/70°C, ¢ nwknel cpeskoit 63°C

Teuneparypa 'lre.wmp:u'ypa
L I B
T He. «pr:::f:/r ‘«::jl«i-jw.m; m'F':’faﬁmc’f_"ﬁ
«[Tpsmagy
T2 Ts

8+6 60 51 60

6+4 60 51 60

42 60 51 60

2+0 60 51 60

0+-2 60 51 60

-2+ -4 61 49 60

-4 +-6 62-63 50-51 60-61

-6+-8 65-68 51-53 60-61
-8+-10 68-70 53-55 60-61
-10+-12 71-73 55-56 60-61
-12+-14 74-77 57-59 60-61
-14+-16 77-80 60-61 60-61
-16 +-18 80-83 61-63 61-63
-18 +-20 83-85 63-65 63-65
-20+-22 86-89 65-66 65-66
222 +-24 90-92 66-68 66-68
224 +-26 9495 69-70 69-70

2. JlapjeHue TEIIOHOCUTENS B TIOAAI0MIEM TPYOOIIPOBO/IE HE NOJDKHO OBITh MEHEE
0,2 MIla u e 6onee 0,6 Ml1a.

3. DHeprocHabKarollas OpraHu3alys IOAIEePKUBAET TEMIIEPATYPY CETEBOU BOIBI
Ha KOJUIEKTOPE MCTOYHHKA TeIUIa, HCXOJI U3 TEMIIEPaTypHOro rpaduka
HMCTOYHUKA TEIUIOTHI (CHCTEMBI TETNIOCHA0KEHUSI) B COOTBETCTBHH C
OKHUIaeMBIMH (IIPOTHO3UPYEMBIMH) CPEIHUMHY 3HAYECHUSIMHU TEMIIEPATYPHI
HApPYKHOTO BO3yXa.

4. DU3NKO-XUMHUYECKHE XapaKTEPUCTUKU TEIJIOHOCUTEILS JOJDKHEI COOTBETCTBOBATh
TpeGOBaHUAM TEXHUUECKHUX PETJIAMEHTOB M MHBIM TPEOOBAHUAM, YCTAHOBICHHBIM

3aKOHOJaTEILCTBOM

Poccuiickoit enepaunu.




